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identified in the Adult Social Care Learning and Development Support Scheme 
that are not quality assured.  

The quality assurance process will remain open to new and returning applicants 
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Section 2: quality measures 

The Quality Standards 
The Quality Standards are a bespoke measure of quality learning and development 
for the adult social care workforce. They were developed with a working group 
comprised of training providers, awarding organisations and care providers as well 
as Skills for Care. They are designed to set a benchmark for quality training delivery 
and ensure that training identified, recommended, and funded by the government is 
of good quality and meets the needs of the sector whilst supporting employers to 
make informed choices.  

Training providers applying to the service will have to provide evidence which meets 
the Quality Standards designed for all training providers delivering to the adult social 
care sector, as well as providing evidence for the Quality Standards related to 
specific accredited qualification(s) and/or learning programmes.  

The quality assurance process has two stages. Application stage and audit stage. 
For more information about the audit stage see appendix 4. 

Quality Standard for all training providers: 

To be successful, training providers must meet and be able to provide evidence to 
support, the following Standards. More information about what these Standards look 
like in practice is in Section 4, part 2. 

1. Organisational values align with the values of the social care sector: Kind, 
compassionate and empathetic; Honest, trustworthy, and reliable; Respect; 
Courageous and principled; See the whole person; Flexible, open and 
learning; Proud and positive. They are actively implemented and upheld. 

2. Policies and practices which support Equality, Diversity and Inclusion within 
learning provision are in place and are actively implemented and monitored.  

3. Organisational quality assurance processes are in place, are actively 
implemented and monitored and lead to quality improvement.  

4. Staff members and associates receive feedback, support, and de.n at

4.
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7. All learners are provided with information, advice, and guidance to support 
further learning and development, proportionate to the programme of learning 
undertaken.  

8. The employer is actively engaged in the learner journey where appropriate to 
ensure learning is supported and embedded in the workplace to improve the 
quality of care delivered.  

9. Learner and commissioner satisfaction is regularly measured, monitored, and 
acted upon to improve customer experiences. 

 

Quality Standards for training providers applying for their accredited 
qualification offer to be quality assured: 

Training providers must meet and be able to provide evidence to support, the 
following Standard. More information about what this Standard looks like in practice 
is in Section 4 part 3.  

1. External Quality Assurance reports, relevant to a range of adult social care 
qualifications, demonstrate they meet the awarding organisation’s standards. 

 

Quality Standards for training providers applying for their own learning 
programmes to be quality assured: 

Training providers must meet and be able to provide evidence to support, the 
following Standards. More information about what these Standards look like in 
practice is in Section 4, part 4.  

1. Learning programmes are developed using a planned, robust, and defined 
process. 

2. Existing sector-recognised frameworks and standards are drawn on during 
the development of new programmes, and when reviewing existing 
programmes, and programme content is aligned to those relevant frameworks 
and standards. 

3. Sector stakeholders and subject experts are consistently engaged in the 
development and review of learning programmes. 

4. Learning programmes are subject to a planned, robust, and defined process 
of review. 

5. Individuals delivering or assessing a learning programme are competent to do 
so. 
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Section 3: The Quality Assured Care 
Learning Service application process 
The initial application windows will be open to training providers who offer 
qualifications and training courses on the list of Eligible training courses and 
qualifications which accompanies  the Department of Health and Social Care’s 
(DHSC) Learning and Development Support Scheme for the adult social care 
workforce: a guide for employers.  

Following these initial application windows, we may seek applications for new 
courses to address an identified gap in provision. These opportunities will be 
publicised to training providers with existing quality assured ning 

https://www.gov.uk/government/publications/adult-social-care-learning-and-development-support-scheme/eligible-training-courses-and-qualifications
https://www.gov.uk/government/publications/adult-social-care-learning-and-development-support-scheme/eligible-training-courses-and-qualifications
https://www.skillsforcare.org.uk/news-and-events/Keep-up-to-date.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Quality-Assured-Care-Learning-Service.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Quality-Assured-Care-Learning-Service.aspx
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that the accredited qualifications you deliver meet the Quality Standards outlined in 
Section 2. 

Please note that ‘accredited qualifications’ are qualifications delivered by training 
providers who are recognised centres with Ofqual regulated Awarding Organisations. 
It does not include learning programmes that are accredited by CPD accreditation 
bodies. 

If the training provider’s evidence meets the Quality Standards assessed in 
Part 2 and Part 3, they will have been successful in their accredited 
qualification submission and those qualifications within the submission will be 
quality assured. If the training provider is unable to provide evidence that 
demonstrates they meet the Quality Standards assessed in Part 3, their 
application will be rejected. 
 

Part four 
Only training providers who are applying with regards to the delivery of 
eligible non-accredited learning programmes will complete this part of the 
application form when an appropriate application window opens. In part four 
you will be asked to answer questions and provide evidence to demonstrate that the 
non-accredited learning programmes you deliver meet the Quality Standards 
outlined in Section 2. 

You will need to complete this information for each learning programme you want to 
be quality assured to deliver. 

If the training provider’s evidence meets the Quality Standards assessed in 
Part 2 and Part 4, they will have been successful in their learning programme 
submission and those programmes within their submission will be quality 
assured. If the training provider is unable to provide evidence that 
demonstrates they meet the Quality Standards assessed in Part 4, their 
application will be rejected. 
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Section 4: Application guidance  
We strongly advise that you read this guidance thoroughly and then complete the 
self-assessment tool prior to beginning your application.  
 

Part one - Organisation details 
Organisation details 

All training providers MUST complete part one of the application form. 
 

1. Organisation name  
Enter your organisation’s full name including any ‘trading as’ details. 
 

2. Address 
Enter the organisation’s full address, including postcode. 

If your organisation is registered with Companies House this should be your 
registered address, otherwise this should be your head office’s address. 
 

3. What is your UKPRN number? 
Please enter your UKPRN number if you have one, if not select ‘not applicable’ 
 

4. Alternative contact name 
Please enter the full name of the person who will be the alternative contact point for 
this application, should the primary contact not be contactable. 
 

5. Alternative contact email 
Please enter the email address of the person who will be the alternative contact point 
for this application, should the primary contact not be contactable. 
 

6. Website address 
Please enter the organisation’s website address if applicable.  

Please note: Skills for Care 
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rejected on the basis of failure to meet Quality Standard 3. 
 

7. Who do you deliver training to? 
This is a drop-down menu, please select the description that best describes your 
organisation. 

8. What type of organisation are you?  
This is a drop-down menu, please select the description that best describes your 
organisation. 

Please note: if you are a Limited company select Private Training Organisation. 
 

9. What type of training do you offer?  
This is a drop-down menu, please select all that apply. 
 

10. How many staff does your organisation employ (please include 
associates)?  

This is a text field. Please enter the total number of staff employed by your 
organisation 
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Part three - Accredited qualifications  
Accredited Qualifications 
Complete this part of the application form if you are applying with regards to the 
accredited qualifications you offer. 

Please note: accredited qualifications’ are qualifications delivered by training 
providers who are recognised centres with Ofqual regulated Awarding 
Organisations. It does not include learning programmes that are accredited by 
CPD accreditation bodies. 

 

1. External Quality Assurance reports, relevant to a range of adult social care 
qualifications, demonstrate they meet the awarding organisation’s 
standards. 

In this quality standard
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At this point in the application process if you do not provide sufficient 
evidence to prove that you meet the quality standards set above your 
application will be rejected. 
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Please submit your application and return to the dashboard and complete: 

Part 3 if you are applying to have your accredited qualifications quality assured. 

You can return to the dashboard by expanding the menu using the 

 

icon on the left of the screen and then selecting ‘My applications’ from the menu 
below 

 

If you are not applying to have anything else quality assured, then you do not 
need to complete any additional parts of this application form. 

At this point in the application process if you do not provide sufficient 
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Section 6 

Complaints and compliments 
It is our aim to give the best possible service in all areas of our work. To enable us to 
do this, we need to know how you feel about how we do our work. We welcome your 
comments on any aspect of Skills for Care’s service whether these are positive, 
negative or suggestions for improvement. Please see the Skills for Care Feedback 
Policy for more information. 
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Appendix 1 
Quality Standard Glossary 
Accredited qualification Qualifications delivered by learning 

providers who are recognised centres 
with Ofqual regulated Awarding 
Organisations. It does not include 
learning programmes that are 
accredited by CPD accreditation bodies. 

Equality Equality is about ensuring that everyone 
has the same opportunities, and no one 
is treated differently or discriminated 
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Sufficient evidence Evidence is considered sufficient when 
it clearly demonstrates that the written 
policy, procedure or narrative has been 
followed in practice, reviewed and 
improved upon. 
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Appendix 2 
‘Further education and skills’ statistics publication 9 May 2024 

2022/23 Academic year  

Health, Public Services and Care  

Qualification level Qualification type Achievement rate (%) 

Level 2 Award 87.5 

Level 2 Certificate 85.5 

Level 2 Diploma 79.2 

Level 3 Award 90.6 

Level 3 Certificate 80.6 

Level 3 Diploma 80.8 

Level 4+ Certificate 80 

Level 4+ Diploma 71.3 

 

1. Achievement rates are based on the individual qualification aims that were 
completed in the relevant year (Hybrid End Year). They are calculated as the 
number of aims achieved divided by the number started, excluding the aims of 
any learners that transferred onto another qualification within the same 
institution. 

2. Achievement rates are calculated according to the Education & Training 
Qualification Achievement Rate business rules. These documents are 
available on the gov.uk website 
https://www.gov.uk/government/collections/qualification-achievement-rates-
and-minimum-standards 

3. Figures include all funded and unfunded aims reported on the Individualised 
Learner Record (ILR). 

4. Further guidance for the Education & Training National Achievement Rate 
Tables can be found on the gov.uk website 
https://www.gov.uk/government/collections/sfa-national-success-rates-tables 
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Appendix 3 
 

Frequently asked questions 
1. How much will it cost to 
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identified in the Adult Social Care Learning and Development Support Scheme 
that are not quality assured. 

Phase 3  

In the 2026 – 2027 financial year only courses and qualifications delivered by 
training providers that have been quality assured will be eligible for funding or 
inclusion in the Care Workforce Pathway. Employers will not be able to claim 
funding for courses and qualifications identified the Adult Social Care Learning 
and Development Support Scheme that are not quality assured. 

9. How do I become Quality Assured? 

Training providers applying to the service will have to provide evidence which 
meets the quality standards designed for all training providers delivering to the 
adult social care sector, as well as providing evidence for the quality standards 
related to specific accredited qualification(s) and/or learning programmes.  

If you would like to find out more about the Quality Assured Care Learning 
Service and how you can apply to be quality assured, you should read the 
information provided on the Skills for Care website 

If, after reading the guidance and completing the self-assessment you think your 
organisation can meet the quality standards, please apply here
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Appendix 4 
Audit 


