
   

 

 1  

 

 
 
 

 
 
 
 

 Level 2 Adult Social Care Certificate: factsheet for training providers 
 

May 2024 
 

The Department of Health and Social Care (DHSC) is introducing a new Level 2 
qualification for the adult social care workforce, for individuals working in direct care. 
The Level 2 Adult Social Care Certificate, which has been developed from the 15 
widely used Care Certificate standards, is part of our commitment to recognising our 
care workforce for the professional career it is.  
 
Currently over 50% of the workforce do not hold an accredited qualification but the 
sector is filled with experienced and committed colleagues who deserve to be 
acknowledged for the skilled care they provide. Our aim is that the Level 2 Adult Social 
Care Certificate will provide a route for thousands of staff to gain a recognised 
qualification, reaffirming care work as a career and helping to recruit and retain talent. 
 
In March 2023, DHSC appointed Skills for Care to develop a qualification specification 
to enable better consistency in portability and standardisation in how the current 
standards are delivered, 1ent
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The Level 2 Adult Social Care Certificate has a total qualification time (TQT) o

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.skillsforcare.org.uk%2Fresources%2Fdocuments%2FDeveloping-your-workforce%2FQualifications%2FApproved-Qualifications.pdf&data=05%7C02%7COlivia.Rutherford%40dhsc.gov.uk%7Cd4645c13a9684f84cab008dc7668ee28%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638515441920648936%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XuCGc1GXuaz7FvLjY7kEoAbNeNummbJ1xbbynq0%2BpRQ%3D&reserved=0
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Key features of the qualification 
 
Ahead of the launch of the Level 2 Adult Social Care Certificate qualification, to ensure 
for sector readiness to commence enrolling learners onto the course from June 2024, 
we are looking to focus on, and draw
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those with experience in care enrolling onto the qualification with the assurance of 
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